February 8, 2002

Dr. Kevin Shrock
1414 S.E. 3 Avenue
Ft. Lauderdale, FL. 33316

Dear Dr. Shrock,

I want to thank you and your staff for the treatment I received while under your care. I
was initially unsure about having surgery, but your gentile guidance and detailed
explanation of the procedure made it easier for me to decide.

Your Physical Therapy Department is second-to-none. I’ve never experienced the kind of
professional expertise and personal dedication your team offers. My treatment plan was
specifically created for me. Each time I had physical therapy, every member of the team
checked in with me to see how I was recovering. They designed an extensive program of
rehabilitation to allow me to return to a physically demanding job, as quickly as possible,
and were never short of enthusiastic support. Cindy, Ellen and Marta make a superior
trio. '

As a result of your knowledge, skill, and your staff’s commitment, I was able to have
surgery and return to work within 45 days. This recovery would not have been possible
under the care of any other surgeon. Thanks to you and your staff for the dedication you
show your patients.

Sincerely,

Laurie Polkowski

cc.  Physical Therapy Department
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